PROCEDURE
for receiving medical care by JINR employees

who are not citizens of the Russian Federation

JINR employees (the Directorate staff) who are not citizens of the Russian Federation and adult non-working members of their families sent with them are insured by the Institute in the CJSC "MAKS" medical insurance company. The document on the basis of which employees are provided with medical care in medical institutions is the "Card of a JINR employee (a non-working family member) for visiting medical and preventive treatment facilities", hereinafter referred to as the Card (Annex 1).

The Card is issued in the HR&ID Office of the Institute for the period of work of a foreign citizen. The Card is signed by the head or a deputy head of the HR&ID Office.

Cards are provided to employees at workplaces in the Institute's divisions. Members of their families can receive cards in the HR&ID Office (13, Joliot-Curie str., room 206).

If a foreign citizen has permission for temporary stay or a residence permit (there must be a stamp of registration in Dubna in passport), he may get compulsory medical insurance (CMI) certificate instead of the Card in the MAKS-M insurance company (11, Flerov str., room 7)

Medical care is provided in the Medical Unit No. 9 free of charge after presenting the card at the registration desk:    

 outpatient and inpatient care is provided in the frames of the compulsory medical insurance programme;  

dental care is provided in the frames of CMI in the dental polyclinic of the Medical Unit No.9 (10, Mir str.). Employees with working experience of less than a year or not working full-time, adult non-working family members can get medical aid only in emergency cases (with acute pain).

Paid medical services beyond the programme of compulsory medical insurance, dental aid in private medical institutions or appointments with private practice doctors are provided according to the procedure established at JINR under the voluntary medical insurance (VMI) certificate. VMI certificates are issued to employees who have at least one year of full-time experience at JINR. 

            In case of illness while being in other regions of the Russian Federation:

- emergency medical care is provided immediately and for free in cases threatening life or requiring urgent medical intervention;


- other medical services are provided on a paid basis or in agreement with the MAKS insurance company (tel. 8(496)-212-21-46 if there are medical institutions cooperating with CJSC "MAKS").

Children of JINR employees who are not citizens of the Russian Federation can get medical care in the frames of the programme of compulsory medical insurance free of charge in the Dubna City Hospital (polyclinic for children) and in the Dubna dental polyclinic (children's department) upon the "Certificate of a family member of a JINR employee" (Annex 2).


 Certificate for a child is issued in the HR&ID Office of the Institute (room 205) for the period of work of parents at the Institute. The head of a deputy head of the HR&ID Office sign it.

 Paid medical services provided to children are not compensated.

 Brief procedure for seeking medical care is described in the booklet to an insured employee.

 JINR HR&ID Office
