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TTOATOTOBMEHO C UCMOIL30BAHUEM CUCTEMBI Koucynsrantllioc

®opma 1.4 - TIpeioKeHus 3/IeKTPOCETeBOM OpraHu3aluy no MIaHOBBIM 3HAUEHMSAM [OKa3aTelel HaleXKHOCTH U

pacueTHsI} [epHo/ PETy/IMPOBAHHUA B peenax 10

KauecTBa yCIIyT Ha KaKIbIi
JITOCPOYHOTO MEPHO/ia peryIupoBaHms * ( AJ1s1 JOJATOCPOUHBIX

TIEpUOJIOB PEryIUPOBAHNS, HAUABIIMXCS 10 2014 roga)
O6benqunennsiii MHcTHTYT Snepubix MecenoBannii

(HaMMEHOBaHHUE SJIEKTPOCETEBOU OpraHu3alyu)

Meponpustus, —|Omnucany 3HaueHKe MOKa3aTens Ha:
HaumeHnopaHue HanpaBJICHHEIE e
foKasaress Ha yJy4lIeHHe (o6ocHo | 2015 rox | 2016 roa | 2017 rox 2018 rox | 2019 ron
mokasatess ** BaHHE) 1aH IaH 1aH iaH 1aH
[TokazaTenb CpeHe  |YMEHbLIEHNE BPEMEHH
IIPOIOJKUTENIEHOCTH yCTpaHeHUA
nperameHm‘/'I nepenaun aBapUIHBIX CUTYyaluH,
oKTpHECKOf oHepri |YMEHPILTIPOTOTRHT.T 0,0316 | 00311 | 00307 | 00302 | 0,0297
(IL,) peKpalleHs
3J'ICKTp03HepFI/II/I
[Tokazartenb KauecTBa
IpeI0CTaBIICHUSA
BO3MOKHOCTH
TEXHOJIOTHIECKOTO
npucoenuaeHus ()
[Toka3aresib YpOBHS yMEHBIIEHHE BPEMEHH 0,7655 0,7655 0,7655 0,7655 0,7655
KauyecTBa OKa3bIBa€MBIX BBIMOJIHCHUA
yCIIyT TepPUTOPUATBHBIX DS EILE NaC,
CeTeBbIX Oprapusamii | KACAIOUIEHCC peanp-
(HTCO) S, YBGHI/I‘-I.KOII-Ba
}/TBep)KII.peFIIaMEHTOB
0Ka3.ycJyr noTpeout-
M; yMeHbH.l.BPEMeHI/I
Hp[/IHﬂTI/IH MeEp IO pe3-
TaM 00paleHus
notpeburenei
['naBHbIM 3HEpreTHK MIHCTUTYTA Jleonor A.W.
JIOIKHOCTD ©.1.0.

* KonmuecTBO. 3aMOJTHAECMBIX CTOJIOLIOB JOJDKHO
COOTBETCTBOBATH KOJIMYECTBY pacHETHBIX nNepuoaoB
perynvpoBaHus B npeaenax oAHoro JOJITOCPOYHOTO

** P opmanus MpeoCTaBIseTCcs CIIPaBoOvHo.




®OPMBI,

Tpunoxenne Ne 6
K MeTOnMYeCKHM yKa3aHHAM M0 PaCHeTy yPOBHS HAEKHOCTH
¥ Ka4yeCTBa MOCTAB/IAEMBIX TOBAPOB H OKA3bIBAEMBIX yCITyT

IU1st OpraHHM3alkH 110 YIPaBIeHHIO eIHHOM HalUHOHATLHOR
(obruepoccuHACKOMH) 3MEKTPHIECKOH CETHIO K TEPPATOPHATBHBIX
CETEBBIX OPraHM3aLuit

HCIIOJIb3YEMBIE IUISI PACUETA 3HAUYEHNA TTOKA3ATEJISI YPOBHS KAYECTBA
OKA3BIBAEMBIX YCJIYI TEPPUTOPUAJIBHBIX CETEBBIX OPTAHU3AILIUIA

(st IONTOCPOYHBIX IEPUOOB PEryIHpOBaHusl, HayaBiuuxcs 10 2014 roxa)

©opma 6.1 - Pacuer 3HayeHuns: HHAMKaTOpa uH(OpMaTuBHOCTH 3a 2013 rox

Ob6bennnennblii UncrutyTt Anepubix McciienoBanuii

(HauMEHOBAHHE TEPPHUTOPHAILHOMN CETEBOH OpraHH3aLHH)

HaumeHoBanue napamerpa (KpHTEpHs), XapaKTepHU3YHOLLEro HHAKKATOp

3HaveHue

(bakTuyec
Koe
(D)

nnaxosoe
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O/IT*
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3aBHCHMO
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OueHo4H
blil Gan
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B03MOKHOCTE TMYHOrO MpUEMa 3asBUTENIEH U NOTpeOUTENEH YCIyT YIOTHOMOYCHHBIMK
JIOJ>KHOCTHBIMH JIMLIAMY TEPPUTOPUATBEHOM CETEBOM OpraHM3aliy - BCEro

B TOM YHCJIC, IO KPUTEPUSIM:

-|KonuyecTBo CTPyKTYpHBIX MOApa3aeNeHuii o paboTe ¢ 3asBUTEISIMH 1 MOTPEOUTENSAMHU YCIyT

B IIPOLICHTHOM OTHOIICHHH K 00LIEMY KOJIHUYECTBY CTPYKTYPHBIX MOAPA3AeNeHHUI

5.3% 3

3%

100%

npsimast

Konn4ecTBO yTBEpXKACHHBIX TEPPUTOPHAILHON CETEBON OPTraHW3aluen B yCTaHOBIEHHOM
TNOPSAKE OPraHU3aLUMOHHO-PACTIOPSAUTEIBHBIX JOKYMEHTOB 110 BOIpOcam paboThl ¢
3aBHTEISAMHU M OTPEOUTENISIMA YCIIYT - BCETO, LUT.

100%

npsiMas

B TOM YHUCJIC:

a)

peryiaMeHThl OKa3aHUs yCJIyT ¥ pacCMOTPeHHs 0OpallieH!i 3asBHTe el 1 OTpeGHUTeNel yeryr,
IIIT.

6)

HaJIM4He MOJIOKEHUS O JESTETbHOCTH CTPYKTYPHOTO OAPA3Ie/ICHHUs [0 paboTe ¢
3asIBUTENAMH U IIOTPEGUTEISIMI YCITYT
(Hanuuwme - 1, otcyreTBHe - 0), T,

B)

NOJKHOCTHBIE HHCTPYKLHH COTPYAHHKOB, OOCITY’KHBAFOLLKX 3asSBUTENICH U [IOTPEOMTENEN
YCIIYT, LUT.

r)

YTBEDKIEHHbIE TEPPHTOPHATILHOM CETEBOM OPraHU3alUeN B yCTaHOBIEHHOM NOPAAKE (OPMBI
OTYETHOCTH 0 paboTe C 3asABUTEISAMH U IOTPEOHTEISMH YCIIYT, LLT.

Hanuuue TenedonHoit cBA3M /s 06pallieHnit NoTpeGUTeNe YeIyr K ynoTHOMOYEHHBIM
JOJDKHOCTHBIM JIHIaM TepPUTOpHaIbHOM CETEBON OpraHu3alnu

B TOM HHUCJIE M0 KPUTCPUAM:

2.1.

Hanuuue ennnoro teneoHHOro Homepa st mpuema odpartueHnii notpeGuTenei yemyr
(Hanuyue - 1, orcyreraue - 0)

100%

npsiMasi

22

Hanun4ve nndopmalvionHo- CMpaBOYHOM CHCTEMBI 171 aBTOMaTH3aLii 00paboTky
ofpauieHnit noTpeduTenei ycayr, NocTyNMBIINX N0 TenedoHy (Hanu4ue - 1, oTcyTCTBHE
0)

100%

npsiMast

23.

Hanwuue cuctempl aBTOMH(BOPMHPOBaHHS NOTPEOHUTENEH YCIyr M0 TeaedoHy,
NpelHa3sHaYeHHOM 1711 J0BEACHHS IO HUX TUMOBOM HH(OpMauuu (Hanuyue - 1,
oTcyTeTBHE - 0)

100%

npsiMast

Hanuuue B ceTu IHTEpHET CaliTa TEpPHUTOPHATLHOH CETEBON OpraHM3alieh C BO3MOKHOCTHIO
obmeHa HH(popMaLHeil ¢ MOTPEOUTENSIMU YCITyT OCPEACTBOM 3JE€KTPOHHOM MOYTHI (HATHYHE -
1, orcyreraue - 0)

100%

npsiMast

IpoBeaenue MepONpPUATHIf MO JOBEACHUIO N0 CBEACHHUs NOTpeOuTeNel yeIyr Heo6X0auMOoit
nH(OpMaLIMH, B TOM YHCIIE ITYTeM ee pasMeLleHHUs B ceT MHTepHeT, Ha GYMaXHBIX HOCHTEX
WM MHBIMH JOCTYNHBIMHU crniocobamu (poBeneHue - 1, orcyTcTse - 0)

100%

npsiMast

ITpocToTa U IOCTYIMHOCTD CXEMbI 005KaIOBAHHS IOTPEOUTEIIAME YCITyT NeHCTBUI
JIOJKHOCTHBIX JIMII TEPPUTOPUATBHOM CETEBON OPraHU3aLKH, 110 KDHTEPHIO

S.L

Ob1ee KonM4ecTBO 0OpalleH it MOTpedHTeed YCIyT O POBEAEHNH KOHCYIbTaLH M0
NopsAAKy 00anoBaHus AeiicTBuit (Ge3neHCTBUSA) TEPPUTOPHATBHON CeTeBO
OpraHM3alliu B XOJ€ UCTONHEHUA CBOMX (DYHKLHI B MPOLEHTaX OT 06LIEro KoJau4ecTsa
NOCTYNHBIIUX 00 palleHui

100%

obparHas

CreneHb MNOMHOTEI, aKTYaNbHOCTH U IOCTOBEPHOCTH MPEAOCTABISEMOM NOTPEGUTENSM yCIyr
MHGOOPMALIMK O AESTEIbHOCTH TEPPUTOPHATLHOM CETEBOH OpraHM3aLKy - BCEro

B TOM YMCJIC 110 KPUTEPUSAM:

Gl

OO1ee Kon4ecTBO OOpalleHKH MOTpeOUTENeH YCIyr O IPOBEACHUK KOHCYILTALMH 10
BOIPOCAM JEATENbHOCTH TEPPUTOPUATBHON CETEBON OpraHu3aLny B MPOLEHTAX OT

6.2.

0% 0

%

100%

obparHas

00LIEro KOMIMYECTBA MOCTYMHUBLIMX 00palleHni
KONAIECTBO oGpam"e'H'Jy_Huu TTOTPEONTCICH yCIIyT C yKasanNeM Ha OTCyTCTBAC
HeoOXonMMolt nH(OpPMaLIiK, KOTOpast IoKHa ObITh PACKPbITA TEPPUTOPHATBHON

CETeBOI OpraHu3alueii B COOTBETCTBUU C HOPMATHBHbIMH MPABOBBIMK aKTaMH, B
TNpOLEHTaX OT 00LIEro KoJIM4ecTBa NOCTYNMBIUKMX 0BpaLleH it

0% 0

%

100%

obparHas

Hroro no unankaTopy
HH(OPMATHUBHOCTU

I'maBHpIi 3HEpreTrk MHCTHTYTA

JIOIKHOCTD

JleonoB A.H.

D.1.0.




Mopma 6.2 - Pacyet 3HaueHHs HHAKKATOPa HCMONHUTENBHOCTH 322013 ron
( AN AOATOCPOHHBIX MEPHOAOB PEryIMPOBAHHUS, HA1aBIIMXCA 110 2014 roga)

O6bexuuennbiii MucrutyT Anepunix Mccnenosanuii
(HauMEHOBAHHE TEPPUTOPHANTLHOT CETEBOH OpraHn3aLuH)

Ne 3HaueHue
(axTud |nasoso| @ /I1* |3asucumoc OueHOouHbI
eckoe e 100, % Th # Hann
(@) an
1 2 3 4 S 6

HauMeHoBaHHe NapaMeTpa (M0Ka3aTels), XapaKTePU3YIOIIEro HHAUKATOP

1. |Cobmonenue TPEOOBAHMI HOPMATUBHBIX IPABOBBIX AKTOB U IOTOBOPHbIX

06138 TEHCTB MPH OKA3AHHMU YCIIYT MO HOJIOTHYECKOMY MPUCOCTUHEHHIO
3HEPrOMPUHMMAIOIIUX YCTPOHCTB notpedureneit ycmyr (3asBuTeNe) K 06BEKTAM
JNIEKTPOCETEBOrO XO3SHCTBA TEPPUTOPHAILHON CETEBOH OPraHU3allkK - BCEro - - - - -

B TOM YHCJIE, 10 KPUTEPUAM!

1.1. CpeaHee BpeMs Ha NIOATOTOBKY M HalPaB/IeHHE NPOEKTa 0T0BOPa Ha
OCYILIECTBIEHHE TEXHONOIMYECKOr0 MPUCOEIMHEHNS 3aBUTEIIO, JHeH - 30 - obpatHas -

12. CpenHee BpeMst Ha BBITOJHEHHE OTHOCSILIEHCS K TEPPUTOPHATBHOMN CETEBOH
OPraHM3aLMH YaCTH TEXHHUYECKUX YCIIOBHHA M0 I0rOBOPY Ha OCYIICCTBICHHE
TEXHOJIOTMYECKOr0 MPHUCOSIMHEHHS, IHEH - 150 - obpaTHas -

2. |CobioneHne CPOKOB M0 MpoLeaypam B3alMOEHCTBUS C MOTPEOUTENSMHU YCIyr
(3asIBUTENAMM) - BCETO - - - - 0,1667

B TOM YMCJIE MO KPUTEPHUIM.

21 CpeiHee BpeMs, 3aTpaueHHOE TePPUTOPHATLHOH CETEBON OpraHu3alMed Ha
HANPABJIEHHE [POSKTA I0rOBOPa OKa3aHMs YCIIyT MO nepenase JNIEKTPUUECKOH
JHEPrUM MOTPEOUTENIO YCIyT (3asIBUTENIO), IHEH - 15 - obpatHas -

99 CpenHee BpeMs, HEOOXOAMMOE /1S 0GOpY/IOBaHNA TOUKH MOCTABKH MPUOOpaMH
yHeTa C MOMEHTa 110/1a4H 3asB/IeHNs noTpebuTenem yenyr: - - - obpaTHas -

a) |ms Qr3MEeCKUX JIHLL, BRILIOYAs MHIMBHIYabHbIX [IPEIMPHHUMATENCH, 1
JOPUIHHUECKHX JIMLL - CYGBEKTOB MaOro 1 CPEIHEro NPEANPHHMMATENLCTRA, JiHeH - 60 - -

6) |AU1s OCTa/IbHBIX nog‘eGHTeHeﬁ &cr%r, JHeH - 90 - -
23 RKOJHHCCT LTUP)‘KCHPDI

noTpebuTeNeM yCIIyr I0TOBOPOB OKa3aHHs YCIIyT MO nepesaie JMEKTPUUECKOH
SHEPTHH B IPOLIEHTaX OT OOLIEr0 KOMMYECTBA 3AKIIOHCHHBIX TEPPUTOPUATEHOH
CeTeBOl OpraHu3alMeif 10roBOpoB ¢ MOTPEOUTENIMH YCIIyT (3asIBUTEIAMH),
KpoMe (DU3UYECKMX JIALY 0 0 100% | obpatHas 0,5

3. |OtcyrcTBue (HanMune) HapyIIEeHH# TPeOOBaHMH AHTHMOHOIIOIBHOTO

3aKoHOaTenscTBa Poccuiickol denepaluy, o KpUTEPUIO - - - - 0,2
KOJMUECTRO YCTAHOBIIEHHABIX BCTYTABIIAM B 3aKOHHYTO Y

3.1
AHTHMOHOIOIBHOTO OpraHa U (W) CyJa HapyLICHHA TEPPUTOPHANTEHOH CETEBON

opranu3auuel TpeOoBaHMi aHTHMOHOMOILHOTO 3aKOHONATENBCTBA POCCUHCKOR
desiepaliu, B TOM YHCTIE, MO (akTaM AMCKPUMHHALMK noTpebuTenei ycuyr mno
JOCTYIIy K YC/TyraM TepPUTOPUaIbHOM CETEBOH OPraHu3aLlii, a TAIOKE M0
TOpsAIKy OKa3aHMsl ITUX yC/Iyr, B MPOLCHTAX OT 06111ero KONMM4ECTBa
MOCTYMMBILMX 3asIBOK HA TEXHOJIOTHYECKOE MPUCOCAMHCHHIE 0 0 100% | obpatHas 0,2

4. |OtcyTcTre (HanvuKe) HapylIeH!H TpeOOBaHHH 3aKOHONATENBCTBA Poccuiickon
Denepalliy 0 FOCY1aPCTBEHHOM PEryJIMpoBaHUH LIeH Tapr(0B), MO KPUTEPHIO - - - - 0,2

a1 KONMUECTBO YCTAHOBICHHBIX BCTYMBLINM B 3aKOHHYIO CHJTY PEIICHHEM
AHTHMOHOTIONBHOrO OPrana 1 () Cyaa HapyiIeHWH TepPHTOPHaTbHOH CeTeBO#
opranu3aieit TpeGoBaHHIH B HACTH FOCYAAPCTREHHOrO PEryIMPOBAHHA LICH
(TapucoB), B MPOLIEHTAX OT OBLLEr0 KOJHUECTBA MOCTYMUBLIMX 3a5BOK Ha
TEXHOJIOrMYECKOE MPUCOETMHEHHE 0 0 100% | obpaTHas 0,2

5. |Cobronenye TpeOGOBaHUH HOPMATHBHBIX IPaBOBbIX AKTOB Poccuiickoi @eneparuu no

MOJUIEPKAHMIO KaYeCTBA JNIEK MUYECKON JHEPIHH, M0 KPUTEPHUIO - - - - 0,5
51 x\on—ermm—l&ﬁmi—e—e‘%ﬁlﬁf%'m_m T8 TIEHAN 11 TITEACH yCIyT C yKA3aHWeM Ha HeHAIoKallee

KAYECTBO JMEKTPUUECKOH JHEPrHH, B MPOLIEHTAX OT OOLIET0 KOTHYECTBa
MOCTYMUBIIMX OOpareHuit 0,00% | 0,00% | 100% | obparHas 0,5

6. |Hamune B3aMMOICHCTBHS C TIOTPEOUTENAMHU YCITYT IPH BBIBOAE 000PY0BAHHS B
PEMOHT U (MJIH) U3 IKCIUTyaTaluu - - - - 0,5

B TOM YMCJIE 10 KPUTEPHUSM:

6.1. Hatiuane (OTCYTCTBYE) yCTaHOBJICHHON MPOLEyPbI COIACOBAHNS c
NOTpeBUTENSIMH yCITYT TPaQUKOB BBIBO/IA J/IEKTPOCETEBOTO obopynoBanus B

eMOHT 1 (MIM) U3 IKCIUTyaTALMH (HamudHe - 1, OTCYTCTBUE - 0) 1 1 100% npsiMast 0,5
KO

6:2.

BBEEHHs [IPE/ITAraeMbIX TEDPHTOPHATBHOR CETEROH opraHu3anues rpaduxos
BBIBOJIA JJIEKTPOCETEBOr0 060PYI0BAHMS B PEMOHT 1 (M7H) U3 IKCIUTyaTalluH, B
MpoLeHTaX OT O0IIEro KOMMYECTBA MOCTYMUBLINX obpatieHH#, kpome

(HU3UYECKUX JIULL 0% 0% 100% | obpaTHas 0,5

7. |Cobtonenue TpeboBaHUii HOPMATHBHBIX TPABOBBIX AKTOB M0 3ALMTE MNEPCOHABHBIX
NaHHBIX NOTpeOuTeNeH yeryr (3asBuTeeH), 10 KPUTEPHIO - - - - 0,2

7 KonnuecTso obpalileHmii noTpebutenel ycayr (3asputeneit) ¢ ykasaHueM Ha
HEMPaBOMEPHOCTb HCTIOJb30BAHHSI EPCOHABHBIX IaHHBIX notpebuTened ycayr
(sastBUTENEH), B MPOLIEHTaX OT 061Ilero KOMMYECTBA MOCTYMMUBLIMX obpalleHu# 0% 0% 100% | obpaTtHas 0,2

8. |Hrtoro no MHAKUKATOPY
UCTIONHUTEIBHOCTA 2 .

[naBHblit sHepretik MHCTHTYTA Jleonos A.M.
JIO/KHOCTh D UO.




TloAroToB/IEHO ¢

crcrembl K . T[loc

dopma 6.3 - PacyeT 3HaYCHHS HHAMKATOpA PE3yIbTATHBHOCTH obpattoit cesizu 3a 2013 rox

( Ans AOMTOCPOUHBIX MEPHOAOB PEryIHpOBaHHs, Ha4aBLIMXCA 110 2014 rona)
O6benunennbiii MucrutyT Snepubix Mcenenosanui

(HaUMEHOBAHHE TEPPHTOPHATLHON CeTeBOH OpraHu3aliu)

N /n

HauMeHoBaHHE MapaMeTpa (MoKa3aTeNs), XapaKTepu3yoLiero
WH/MKATOP

3HaueHue

(akTHyec| MIaHOBO

Koe e
(@) (In

/I
100, %

3aBUCUMO
CTh

OLEHOUHbIA
Hann

1

2 3

4

6

Hanu4ue CTPyKTYPHOrO NOAPa3AeICHHs TEPPUTOPHANILHOH CETEBON
OPraHM3aLMK N0 PACCMOTPEHHIO, 06pabOTKE U MPHHATHIO MEP I10
o6pameHusM noTpeburenelt youyr (Hamuuue - 1, orcyrctaue - 0)

100%

npsamas

Crerens yI0BICTBOPEHNs 00 PALIeHHH NOTPEOUTENeH yCIyT

1,3333

B TOM YMCJIE IO KPUTEPHSAM!

2.1

DDIIEE KOJIMYECTBO ODPALEHNH TOTPEOUTENICH YCIIYT €
yKa3aHHEM Ha HEHa[IekKallee KaueCTBO YCIyr 10 Nepeaate
3MEKTPHYECKON IHEPriy M 06C/Iy)KHBAHUE, B MPOLICHTAX OT
0BIIEro KOJTMUECTBA MOCTYNHMBLIMX 00paLIeHHH

0,00% | 0,00%

100%

obpaTHas

22

KOJIIeCTBO NPARATEIX Mep 10 peay/bTataM PacCMOTPEHH
obpatnenuit moTpebuTene yCIyT ¢ ykasaHUeM Ha HeHalIexKalee
Ka4ecTBO YCIIyT M0 Nepefiaue dEKTPUIECKOH JHEPriH 1
06CTykMBaHKE, B POLIEHTaX OT OOLIEro KOIHIeCTBa

npsimas

2,3;

NOCTYNUBIIMX 00paLIEHHH
KOJNIECT ” T HEYIOBIETROPERHAOCTEIO

TPUHSTBIMM MEPAMH, yKa3aHHbIMH B I, 2.2 HacTosilIeH popMbl,
MOCTYTIMBLIKX OT MOTPeOUTENEH YCYT B TEUEHNE 30 pabounx
7IHel Mocie 3aBepLIEHHs. MEPOMPUATHHA, YKa3aHHBIX B 11, 22
HacTosIEeH GOPMBI, B ITPOLIEHTAX OT OOLIEr0 KOMHHECTBa
NOCTYNMBLIMX 00palleHnH

obpaTHas

2.4.

KonuuecTBo ObpallleHHHA NOTPeOUTENEH YCIyr C YKa3aHHEM Ha
HEHAJUIOKAITIEE KAYECTBO YCITYT, OKA3bIBAEMBIX TEPPUTOPHATBHOH
CeTeBOM OPraHM3alMei, MOCTYNMUBIIKX B COOTBETCTBYIOLIMH
KOHTPOJIMPYIOIMH OpraH WCIIOJHUTENBHON BIACTH, B MPOLIEHTAX
OT OOIIEr0 KOJIMYECTBA MOCTYNUBIINX 00 palleHuH

0,00% | 0,00%

100%

obpaTHas

2:5.

KONMM9ecTBO OT3HIBOB W MPEUIOKEHHH 110 BOMPOCAM
[EeSTENbHOCTH TEPPUTOPHAIIBHOM CETEBON OpraHU3allky,
MOCTYNHMBIUKX Yepe3 00PaTHYIO CBs3b, B IPOLEHTAX OT obmero
KOJIMHUECTBA MIOCTYIMBINKX 0OpareHui

0,00% | 0,00%

100%

npsiMast

2.6.

KONMUeCTBO peali30BaHHbIX HU3MEHEHUH B (EATEIBHOCTH
OpraHU3aLIH, HAMPABJIECHHBIX Ha MIOBBIIICHUE KaleCTBa
0BTy KMBaHUs IOTpeOuTeeH ycIyr, MWT.

100%

npsiMas

OrepaTHBHOCTS PEAripOBAHKs Ha ODPALIEHHS NOTpeOHTENeH yoIyT -
BCEro

0,6667

B TOM YHCJIE 110 KDUTEPUAM!

31

CpenHsisi IPOAOIIKHTEBHOCTh BPEMEHH MPUHSATHS MEP 10
pe3ybTaTaM 0bpauieH s noTpebuTens yeayr, AHeH

: 15,00

obpatHas

3.2.

B3anMONEHCTBIE TEPPHTOPHATILHON CETEBON OPraHH3aLH C
NOTPeOUTENSIMH YCIIYT C LEbIO NOTYHEHHS HH(OpMALUK O
KkauecTBe 06CTYKUBAHHS, PEASIM30BAHHOE MOCPEACTBOM:

1,3333

a)

MCHMEHHBIX 0mpocoB, WT. Ha 1000 motpebuTene#t yeayr

0,096 0,096

100%

npsiMas

6)

37IEKTPOHHOH CBsI3U yepe3 ceThb MHTepHeT, WT. Ha 1000 noTtpedbuteneh
yCayr

0,032 0,032

100%

npsmas

* CHCTEMBI aBTOMH(QOPMUPOBAHHUS,
wr. Ha 1000 noTpebutene# ycayr

npsimas

HIMBHIYalbHOCTh MOAXO0MIA K NOTPEOUTESIM YCIYT IrOTHBIX
KaTeropuii, Mo KpUTEPUIO

KONMHUecTBO 00pallleHHH NoTpeduTe el YCayT IbrOTHBIX
KaTeropuil ¢ yxa3aHHEM Ha HEYOB/IETBOPHTEBHOCTE KadueCTBa
ux obcmyxuBanus, W, Ha 1000 noTpebutened yemyr

100%

obpaTtHas

OrepaTiBHOCT BO3MEIIEHIS YOBITKOB TIOTPEOUTEISIM YCIIYT TIPH
HECOBIIO/ICHUN TEPPUTOPHAIIBHOM CETEBON opraHu3anuen
0653aTeNBCTB, TPELyCMOTPEHHBIX HOPMAaTHBHBIMU NPABOBBIMU aKTAMH
U JIOTOBOPaMH

B TOM YMUCJIE 10 KPUTEPUSIM!

Sl

Cpeiesist IPOAOJDKHTETBHOCTS BPEMEHH Ha NPHHATHE
TEPPHTOPHAIBHOM CETEBOM OPraHn3allie Mep MO BO3MEILICHUIO
NOTPEOHUTEIO yCIIyT YOBITKOB, MECSLIEB

obpaTHas

5.2

Jlons moTpebuTeneil yCIyT, NOMyYHBLIMX BOIMELLEHHE yOBITKOB,
BOSHUKIIIUX B Pe3y/IbTaTe HEHCTIOMHEHUS (HEHAIIEKAIIEro
VUCTIONTHEHUS!) TEPPHTOPHATIbHON CETEBOM OpraHM3allMel CBOMX
06513aTeBCTB, OT YUC/Ia MOTPEOUTENEH, B MOJB3Y KOTOPbIX 661710
BhIHECEHO Cye6HOE pelieHe, Wi BO3MELIeHHE Obisio MPOU3BENEHO
BO BHecyieOHOM mopske, %

npsimas

TITOro 10 MHANKATOPY Pe3yJIbTaTHBHOCTh 00paTHOM CBA3H

['naBHbIH 3HEpreTHk MHCTHTYTa

J0/DKHOCTh

Jleonos AW
DU0.

* PacueT NPOM3BOANTCS NPH HATHUMH B TEPPHTOPHATBHOH CETeBOH OpranH3alin CrcTeMbl aBTOMHDOPMHUP

osanns (roncosas, C




TloAroTOBAEHO C HCMONIBL30BAHHEM CHCTEMBI KOHCyﬂbTaHTHJ’IIOC

®opma 6.4 - TIpennoxenust TEpPUTOPUAIIBHBIX CETEBBIX opraHu3alyif Mo NJIaHOBBIM 3HAUEHHAM
TapaMeTpoB (KPUTEPHEB), XapaKTEPU3YIOIIHX HHANKATOPbI KA4ECTBa, Ha Ka)KIbIH pacueTHBIN NEPUOL
perynMpoBaHus B IIPeJeNax J0NrOCPOYHOro Mepuosa perynpoBaHus a

( IS DONITOCPOYHBIX TIEPHOOB PETYIMPOBaHKs, Ha4aBLINXCA 10 2014 ropa)

O6baunennbiii Mucrutyt Snepubix McceienoBanui

(HaUMCHOBAHHE TEPPUTOPUATBHOMN CETEBOH OPraHN3aLIAN)

Ner/n |

HaumeHoBaHue rnoxkasareis

[Ipennaraemble [TAHOBBIE 3HAICHI TAPAMETPOB
(KpUTEPHEB), XaPAKTEPU3YIOLIMX HHIMKATOPBI Ka1eCTB

a **

2015 rox
IUIaH

2016 ron
IUIaH

2017 rom
IUTaH

2018 roxm
IUTaH

2019 roxn
wiad

Wu

2,000

2,000

2,000

2,000

2,000

1.1

1.2

1.2, a)

1.2.6)

1.2. B)

1.2,77)

0,3636

0,3636

0,3636

0,3636

0,3636

1,5111

1,5111

1,5111

1,5111

1,5111

HpeﬂnaraeMoe MJaHOBOE 3HAYEHME TOKa3aTe/Isd

YPOBHS Ka4eCcTBa 0Ka3bIBa€MBIX YCJIYyT

TEpPPUTOPHATILHOM CETEBON opraHuzanuei

0,75674

0,75674

0,75674

0,75674

0,75674

T K OICOTBO 3aMONHACMBIX CTONOLIOB JOMDKHO COOTBETCTBOBATE KOMUCCTBY PACYETHBIX MCPHOIO0B PETYIMPOBAHIL B IT
TepHOJIa PErYTMPOBAHHS C YKa3aHUCM TOJIa OTUETHOrO PAcuCTHOrO NEpHOa peryHpoBan

.

penenax OAHoOro JOJITOCPOYHOTO

HaCTOSIIEro [1puIoKeHUs.

** Hymepauus MyHKTOB MOKA3aTeNeH 1apaMCETPOB, XapakTePH3YOIIMX HHAMKATOPBI KauecTBa, IPUBEIEHA B COOTB

21 Aa
€TCTBUH g;f)jop)ﬁ‘jaﬁm”ﬁ‘: T

[naBHbl# sHepreTHk MHCTHTYTA

J{OIKHOCTB

Jleonos A.N.

O.M.0.

)_/m




[Mpunoxexue Ne 7

k MeToauueckuM yKasaHUsM MO PacueTy YPOBHA HAASKHOCTH
1 KAuecTBa MOCTABIAEMbIX TOBAPOB M OKa3bIBACMBIX YCIYT

U1 OpraHM3alliy Mo yNpaBleHUIO €AMHOM HALMOHAbHON
(0B1IEPOCCHHCKOIT) INEKTPHUECKOI CETBIO M TEPPUTOPHANBHBIX
CETeBbIX OpraHu3aLui

OOPMA,

HUCTIOJNB3YEMASI IISI PACYETA OBOBIEHHOI'O [MOKA3ATEJI
YPOBHS HATEXKHOCTH U KAYUECTBA OKA3BIBAEMbIX YCIIVT

( IS JOJTOCPOYHBIX EPUOMOB PEryIMPOBAHKA, HAYaBIIMXCA 110 2014 roxa)
®opma7.1 — [TokasaTend ypoBHA HAIEKHOCTH H yPOBHS Ka4eCTBa OKa3bIBAEMBIX yCIYT SIIEKTPOCETEBOM
OpraHU3aluH

O6benunennsiii MucrutyT Snepubix Hcenenosanuii

Ne hopmy sl
No HaumeHoBaHKe MOKa3aTess MeToan4ecKux 3HayeHue
VKa3aHUN
| I[Moka3zaresb cpenHeil MPOA0JIKUTETLHOCTH NpeKpalleHni nepeaaun 1 0.0000
" |omextpuueckoit onepruu (T1;) ’
[lokasaTenb yPOBHS KaueCTBA OKAa3bIBACMLIX YCIIyT Opranu3aliy rno
2. |ynpaBieHHIO eOWHON HAIMOHATBHOH (061epocCuiicko) 6.1
3IEKTPUECKON CETBIO, [y
3 [MokasaTenb ypOBHS KadecTBa OKa3bIBACMBIX YCIIYyT TeppUTOPUATIEHON 6.2 0.643
" |ceresoit opranusaunu (Il;.,) ’ ?
4. |Mnanosoe snavenue mokazarens I, 17, 4,4.1 0/0,0934
nn
5. |Mnaunosoe 3uaudenue nokasarens [, [T 4,4.1
6. |Mramosoe 3nauenue nokasarens I, 17 4,4.1 0,6167/1,0102
n.7.1
OleHKa TOCTIKEHHS [I0Ka3aTeNs yPOBHS HAICKHOCTH OKa3bIBACMBIX
T MeToaruuecKux 1
yonyr, Ky 8
YKa3aHUuR
OlieHKa TOCTHKEHHUS MOKa3aTells yPOBHS KaueCTBa OKa3bIBAEMBIX n.7.1
8. |ycayr, Ky, (opranusaimu 1o ynpaBIeHUIO eIMHOM HALIMOHATBHON MeToauueCcKuX
(061IePOCCHIICKOM ) DIEKTPUIECKOH CEThIO) yKa3aHUH
7l
OleHKa JOCTIKEHUS [IOKA3aTeNsl yPOBHS KaueCTBa OKa3hIBACMbIX
9. . = MeTonn4yeckux 1
yenyr, K, (TEppUTOpHaiEHOM CETEBOH OpraH13aLyi) 8
yKa3aHUH

[naBHEBIN 3HepreTUK MHCTUTYTA JleoHOB j/” 3
JIOKHOCTD DMK

B



®opma 7.2 - Pacder 0600IIEHHOTO ITOKa3aTeNs ypOBHS HAIEC)KHOCTH M KaUeCTBA OKA3bIBAEMBIX YCITYT

( oI MONTOCPOYHBIX TIEPHOIOB PEryIupoBaHus, HauaBmuxcs 1o 2014 rona)

O6bennuenablii Uacruryt Snepubix MccnegoBanuii

Ne popmymer
HaunmenoBanue Meroamaeckux 3HadeHue
YKa3aHuU
JI1st opra"u3anuu 1o yupaBIeHUIO
5 €IUHON HaIlMOHAIBHOU
KoappunueHT 3HAIMMOCTH ITOKA3aTET e (0BIIEpOCCHItCKOH) FMEKTPHIECKOl
YPOBHS HaJIe)KHOCTH OKa3bIBAEMBIX YCIIYT, ,65 cethio: anpha=0,75
anbda v o
Jyist TeppUTOpHANb-HOM CeTeBOM
opranuzanuu: anbdpa=0,65
2. KoahpuineHT 3HaUMMOCTH MMOKA3aTENS
o 0,35 bera =1 - anbdha
YPOBHS Ka4eCcTBa OKa3bIBAEMBIX yCIIyT, OeTa
3. OIIEHKA JOCTHIKEHUS TIOKA3aTeNsl ypOBHS 71 i
m.7.
HaJIS)KHOCTH OKa3bIBAEMBIX yCIIyT, K.,
4, OIIeHKA JOCTHIKEHUS TTOKA3aTeNsl YPOBHS 71 1
m.7.
Ka4eCTBa OKa3bIBAEMBIX YCIyT, K,y
5. 06001IIeHHBIN TOKa3aTeNlb YPOBHS
HaJIC)KHOCTH ¥ Ka4eCTBa OKa3bIBAEMBIX YCIYT, 7 1
Kob6
['maBHEBIN 3HEpreTUK MHCTUTYTA Jleonos A.N.

JIO/KHOCTD ©.1.0.




